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Pilot Launch Orientation Meeting Agenda

10:00am-10:15am
• Introduction of the SAPC-LNC Platform
• Timeline and activities during pilot launch

10:15am-10:45am
• SAPC-LNC Platform Demonstration

10:45am-11:00am
• Q&A
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What’s the SAPC Learning & Network Connection (SAPC-LNC) Platform?
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Gateway to SAPC’s programmatic and 
network training resources



SAPC-LNC Platform as an Learning Management Platform
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 On-demand trainings available 24/7 anywhere

 Trainings specifically created for all SAPC providers 
• Clinical trainings (Continued Education credits available)

• Sage trainings
• Onboarding trainings
• Billing trainings (coming soon)

• Operational trainings (coming soon)

• Prevention trainings(coming soon)



SAPC-LNC Platform is also a Network Connection Platform
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Access SAPC programmatic resources:
• Keyword search in content library
• Receive notifications on new content
• Content related to SAPC initiatives
• Content to help your agency meet various SAPC 

requirements

Electronic submission of documents such as:
• Attestation forms
• Agency’s policies



How will the SAPC-LNC Platform benefit SAPC Providers and SAPC?
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• Free access to required trainings (ex: ASAM-A & ASAM-B)
• Complete trainings anywhere and anytime
• Instant download of completion certificates
• Trainings are complementary to DMC-ODS operations in 

LA County
• Instant access to information and resources customized 

to your role and responsibilities
• Staying up to date with SAPC programmatic resources



Sage EHR Trainings Sage EHR Trainings (con’t)

Introduction to Sage-PCNX: An Overview of SAPC’s Electronic Health 
Record

Sage-PCNX: Document Routing and Appending

Sage-PCNX: Charting Cycle of a Patient Sage-PCNX: Billing for Primary Sage Users

Sage-PCNX: Initial Engagement and Screening Documentation Clinical Trainings

Sage-PCNX: Financial Eligibility Form Understanding the ASAM Criteria in the Context of the California Treatment 
System (ASAM-A)

Sage-PCNX: Intake and Specialty Forms Understanding the ASAM Criteria Action from Assessment to Treatment 
Planning (ASAM-B)

Sage-PCNX: Assessment and Medical Necessity Documentation ASAM Criteria 4th Edition: Implications for SAPC Treatment Provider 
Agencies

Sage-PCNX: Completing the Problem List/Treatment Plan Form Utilizing Naloxone and Other Harm Reduction Strategies for Substance Use 
Providers

Sage-PCNX: Completing the Progress Note Form SUD 101

Sage-PCNX: Service Authorization Request Form and Process Onboarding Trainings

Sage-PCNX: Attachments Creating Accessibility: An ADA Toolkit for Service Providers

Sage-PCNX: Discharge and Transfer Provider Orientation Video

SAPC-LNC Platform Training Catalog
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Therapeutic Approaches Developmental Considerations Youth Services Programming

Brief Intervention Therapeutic Response for Youth Understanding Co-Occurring Needs among Youth with 
SUDs

Case Management Services for Youth: Providing Strength-
Based Comprehensive Care

Evidence-Based Approaches to Treating Youth Substance 
Use Disorders

Identifying & Responding to Co-Occurring Mental Health 
and Substance Use Disorder Complexities Among Youth Screening and Assessment: Youth SUD Medical Necessity

Cognitive Behavioral Therapy for Youth Providing Clinically Responsive Care to Special 
Populations of Youth

Clinical Supervision in Service Settings that Serve Youth with 
Substance Use Issues

Medication Assisted Treatment for Youth: An Overview Trauma Informed Care Among Youth with Substance Use 
Disorders (SUDs)

The Viability and Efficacy of Technology Servicing Youth and 
Families in the Youth System of Care

Recovery Support Services in the Youth System of Care Youth Substance Use Considerations Family-Based Services

Providing Family-Centered Intervention Services with 
Substance Use Disorder Treatment Settings Serving Youth

Cannabis Use among Youth Populations: Policy and 
Clinical Implications Engaging Families and Providing Family-Based Services

Co-Occurring Needs Pharmacology of Stimulants: Implications for Youth 
Providers

Providing Family-Centered Intervention Services with 
Substance Use Disorder Treatment Settings Serving Youth

Developmentally-Informed Programming for Youth 
Populations within the Youth System of Care

Utilizing Early Intervention Services to Address Substance 
Use Risk Behaviors and Promote Wellness within Youth 
System of Care Settings

Cultural and Diversity Considerations

Programming for Transition Aged Youth Populations 
Along the Substance Use System of Care Continuum

Integrating Multicultural Competency & Cultural Humility in 
Clinical Practices

Effective Engagement Strategies for Youth Seeking 
Substance Use Services

SAPC-LNC Training Platform Catalog (Youth Clinical Trainings)
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SAPC-LNC Platform Timeline
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3/20/25
• Platform launch to pilot provider users

3/20/25-
4/9/25

• Pilot provider users test SAPC-LNC Platform

4/10/25

• Last day for pilot provider users to give feedback on the platform
• SAPC to use feedback to enhance platform prior to launch to all providers

4/30/25
• Launch to all SAPC Providers and other Community Providers



What will Pilot Provider Users need to do?
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 Before 4/9/2025, All Pilot Provider Users shall:
• Create an account
• Browse and enroll in at least one (1) training 
• Complete 1 training/activity
• Download a certificate upon completion of a training
• Provide feedback and report problems by using the platform 

integrated feedback tool 
• Respond to a short survey regarding your experience (~5 minutes to 

complete)
 All pilot provider users are invited to a virtue feedback session on 

4/10/2025 (Thursday) at 2:30pm-3:30pm

*SAPC has decided to release administrative user roles at a later time.

https://forms.office.com/g/SenD99NWu9


SAPC-LNC Platform Demonstration

Michael Fiore (Quartz Health Solutions)
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Thank You for your time and invaluable feedback in advance.
Please contact us if you have any questions.
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SAPC-LNC Platform 
Contact Information

• David Hindman, PhD: 
DHindman@ph.lacounty.gov

• SAPC-LNC Platform Inquiries: 
SAPC-LNC@ph.lacounty.gov

mailto:DHindman@ph.lacounty.gov
mailto:SAPC-LNC@ph.lacounty.gov
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